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Virtual Town Hall
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Transportation that...
e |s safe, frequent, reliable, easy-to-use, and coordinated, including:

e Fixed-route bus e Real time dial-a-ride e Wheeling
e On-demand e Cycling e Microtransit
e Car- and vanpools e Walking e Rideshare

¢ Includes new and innovative options as they come

e Features safe infrastructure and coordinated technology to ensure easy travel and
transfers

e Fits with the long-term vision for transit in Canyon County

¢ |s affordable and easy to pay for (and includes pass programs)

e Provides access for everyone, especially those with disabilities or without access to the
internet or a phone

¢ |s accompanied by useful and kind customer support during all hours of operation

e Reduces time and cost of travel
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Information that...

Is easy to use and access (including real-time arrival information) in a centralized
location

Connects people to services and programs through seamless customer support
systems, navigation, training, and traveler information supports and programming
Is supported by marketing and outreach to riders, users, businesses, private sector
partners, public partners, institutions, stakeholders, and more

Features wayfinding and navigation tools using both new technology and traditional
methods

Responds to the diverse needs of the community
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Places that...

e Are designed, planned, and connected by transit, including community hubs and
critical locations like housing, jobs, recreation, food, health, service providers,
childcare, co-working spaces, and more

e Connect housing, work, and childcare to a variety of transportation options

e Are located at or near transit hubs

e Are created with wise land-use decisions and transit-supportive land use policies

e Are well-designed, accessible, and integrated into the community

e -Include pleasant places to be and provide safety, dignity, and belonging (including
things like accessible design, public art, lighting, etc.)
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MOBILITY INTEGRATION .
CITY GO Happy Day E to Towne
COMMUTER BENEFITS PACKAGE Ui |
Center 42
MOBILITY HUBS College of
REGIONAL PASS PROGRAM Wl Western
SAFE ROUTES TO SCHOOL

TRAVEL TRAINING



Thank you. Questions?

Jason Rose
Communications & Engagement Director
jrose@valleyregionaltransit.org
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